
(UI}LS> U4I[
qnI'4IOfiU Shq. hf,}f'qU 3h rrULnt,tubf'

CORPORATE CODE OF ETHICS
*MONT'LLC

(urilurf l2ll5l25

Number: l2ll5l25

futlptuqrnr-plnrtr' 02

Edition:02

.I.hprutrtu;rltu[r hunftup qurnurufuruhrurnnr-'

rrnrlhpgfrntr Strophtr' Uupfrurl arupplrhgutr

Accountable for review: CCO - Mariam Gabrielyan

{ururnurmdub h Strophhfr 15 .12.2A25 pt{ru\rutrlr

1ah{ 0l 12 npn2ilurlp

Verified by decision No 0l 12 of the sole

participant and director dated 15.12.2025

rr[punilutr nlnprn' Qurn qurhurtrlh

Applicable to: On request

Ctr[hpnp;urh urdpnrp ur2fururntu\tuqfU

All Company's staff

Ordf tlh2 drntrhlnr ruiluurplrtl

Effective date: 15.12.2025

Ordp \npgtrhlnr- unlurupfnl

Expiration date: [s.t2.2027

S trophtr' tlnr-phtr b uugurtr

CEo: Ruben *ry{A 4
#l:"i{'*

8 y"?,TI"Iff:I.

+(374 11) 570€80
info@nonttech.am
montbcharn

p. bphruh,'hu{pu2hh, fufr-f purq., rnmtr 82

E-mail inf@monttech.am, htn.' 011 570680

eq22'01s64687

"Unf,S" UnC O tt, p. bntuulr, lX}rf, fuurlFu2hU, SnJrl pur4. , rnndr 82
'MOflT" OoO t PA" n Epeeax, (XBl,flparauea, reapran flaop 1, gou 82
'MON?' LLC a RA, Yerevan, fl)54, Dav'Ehen, Dzor I Distict house 82



8 H"?,lI"Ifsl[.

+(374 11) 570.680
info@nontlech.anr
montGchann

p. bphrutr,'Iutlpu2hh, Onp-l purq., tnmh 82

E-mail info@monttech.am, hhn.' 011 570680

2.t22' 01564687

"UrTlrS" U'tlC O tt, g bplrutr, m54, ,}uteut2Et, SnJrl ptuq , umdr 82
"MOHT' OOO a H, r. Epeeax, flBl, f[urauen, raapran ppop l, gor E2
"MONT,'LLC a [tA,Yerevan, O154, Davtashen, Dzor I Distict, house 8!l

rilfqOPU Shq. Ef}hrrU Ah qULnIlLbIr

l.Irrqrurnur[p

rrnpqnpuruh{ hphtprt! tptrntrhhpp (rujunrhhur

\ruhnhtrhp) trhpp[tr \ruq{ru\hprqlullutr tr

\rupqurqruhru\urtr tlluurnupnl{p t, nm

lrupqru{npnril t Ctr\hpnrgrutr Lhppfrtr tr
Uputupfr[ qnp0nr&hnrp3uh Lplr\ru\rutr,

ftpudu\urtr h druppru\rutrntrulfrtr u\qpnrtrptrhpp:

L qu m uflr bp [r frp ru La uL ur gn rdp,

CLtlbpnplurL ru2fuurnurl.1hgLbnh

tlurppuqbnr-tf L qnpbnr-lrbnLpJufll rlbg

pu p n1u Qruh u lqpn r-Lpt bp fr h uru unu unn uJp,

Clt!bpnpluU u2fuurLnurtthglrbnh dhltr

fi nfu hup upbpn r-B1n r-Lfu bp [r uuhdub nufp,

CLIbpnplulr u2fuurmtlUhgLhnh' hnbLg

qupmuIurLnr.plnr-l.rLbph tlurrnuprlurl.r

hurr.fun trtdfuuQurU

CORPORATE CODE OF ETHICS

1. Purpose

The Corporate Code of Ethics (hereinafter - the

Code) is an internal organizational and disciplinary

document that regulates the ethical, legal, and

behavioral principles governing the Company's

Internal and External activities.

to implement the Company's strategic goals;

to establish moral and ethical principles in

the conduct and activities of the Company's

employees;

to define the framework of relationships

among the Company's employees;

o foster a culture in which employees take

personal responsibility for the performance

of their duties.

trurLnhtrhpfr trquruur\h t pup&prughhl

Ctr\hpnr-pjurtr hh4lrhu\nrpjnr-[rp, \npqnpumlrq I fhe purpose of the Code is to enhance the

f2u\napfr rlur\up4url1p, urquhn{hl I Company's reputation and corporate culture, ensure

pu{tu&gh\nrp1nilr, prupnlu\urtr

\urhfuupqhlht Zruhhnh pufunr-fp,

\nnnr-qgfrntr nfu\hpg U urqurhn

ru2fu ururu npu:htr fhlru.lru:p'

rluppuqfrb, I transparency and ethical conduct, prevent conflicts

tr{uqhgtrht I of interest, reduce comrption risks, and provide a

rlhf unnq2 | healthy and safe working environment.

tatuhntrhhpfi hfrltll\uh trquruur\trhptr htr' The main objectives of the Code are:

Ctr!bpnpltulr nuqdu{rupnr14urL
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u,l ur Ln ur u fu uL u u {n lp1 n dr

rl2ru Llnq p[ dtr-rut{np n r-rlp :

Llpblnr

rlutrntrtrhpp il2ur\{fu t,IhlruqqruSfrh }rpru{nr-trB}r

hrurlptr4hrutrn4 6rutluylru0 u[qpnfrptrhpfr tr
trnprltpfr, {ur3urutnru&fr {urhpurqktnnr-p;rutr

ophhu4pnrpSurtr, Etr\hpnrplruh hbpplrtr frpul[ur\urtr

ufunhp[ tL Ctr\hpnr-plrutr nruqrlu{upnrp;rutr

hfrduL {pu:

tru&nhhhpfi ptr4mhrftutr rlfr2ngn{ Ctrtlhpnlplmtrg

htirumururnril t prup&p \npqnprurnfrd f2ur\nlJfoil

qruhqruhtlurtr hp quprnuulnpnr-plnr-[rpl

quhqtutrhln{ tetutrnhtrhp}r 4pnr-lphhpp tr

\[purnhp{ npurtrp ruilhhop.pu qnp0nrhhnrpjtu[r

gtrpurgpnr-il:

Unrjh terutrnhtrhpp \[rpurn{nr-f t Ctr\hpnrplrutr

pnlnn ru2fuumrulfrgtrhph, ruJ4 p{utf
pru4urpru g frufryur{u\tu tr hftlnr-trptrhpn{

tu2fu ruun4, h plrqtrhu anp0ptr\hpfrhph frltrutnfrudp :

Cttlhpnr-p.yurtr u2fuurnu\lrgtrhpU hphtrg rufhtrop3ru

qnptnr-[rhnr-p.y nr-[rtr frpur\urtrg [rhft u qupmu{np htr

urn ur2 [rnp4rlQ tr ur tr ntrtrhpnr[:

Ctr\hpnr-p;urh lnlpurpuhynr-p ur2furutnur\|rg

tru[n[Lhpfitr turhnpurhulnr Lquhhg

qurpurunlnp{nrtl L uunuhdLhl unljtr rrutrntrtrhpfr

quhquhthuh qurpmtut{npnr-pjnr-[rp:

The Code has been developed based on universally

recognized principles and norms of international

law, the legislation of the Republic of Armenia, the

Company's intemal legal acts, and the Company's

str4tegic objectives.

By adopting this Code, the Company confirms its

commitment to maintaining a high corporate culture

by complying with the provisions of the Code and

applying them in daily operations.

This Code applies to all employees of the Company,

including those working on civil law contracts, as

well as to business Partners.

Company employees are required to be guided by

the Code in the course of their daily activities.

Each employee of the Company, from the moment

they become acquainted with the Code, undertakes

the obligation to comply with it.

2. rrru&n[thplr 2p2ru&ru[p

Ungtr teutrntrtrhpp [rhpunnr-{ t pnlnp

qnp0nrlnr-p3nr-htrhpp, trhprun3ui

2. The Scope of the Policy

This Code covers all activities, including:
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ur2fuuLnurlthgubnh tr CtlbpnLBJruU rlhgtr

htu prupbp n p1 n &tbp fr 14 upqu{n pn r-{,

nr2fuumuLpurJhu phdh u{urm2ur6

{u npu q.b[ u tl h tlurL n r-t[ [r- rq tuh q urUn r-4

LbnnnnnLbnh tr anpbflrlbnLhnh hbu

h u ilur qn pb r.r.r ! g n r-B1 n r-U,

qbuurQtuL rlundhLLbnh

L b n U tut r.u g n Lg h2L bp fi

h ru rltu qn pbtl ! g n q'a1 n r-t,

L{bnUbnh hurUdLnul tr utnurgnlil,

bulnurlnr-p1n&Lbnh rlurnnr-gnr-ul tr

ur,nurgnr-d,

2urhbpfr ptl[unr-d,

qu qr.nl"r lr n r-p1 n r-tr,

m u p u b ruflrn r-p1n r-LL Ep h ll ur nqur {n nn Ld,

uh uquL qdurU h u rft.uqunq,

luLnLUbp[ qtuhqurlrnr-d [r luurlurndurl

h tr rlun q u rn u u fu r.uU r.r.rrn {n r-p1n lL :

tr 2LU

hbun

a

regulating the relationship between

employees and the Company,

defining and maintaining proper conduct

within the work team,

cooperation with investors and Partners,

cooperation with government authorities and

medi a representatives,

giving and receiving gifts, providing and

receiving services,

conflicts of interest,

confidentiality,

dispute resolution,

whistleblowing system,

compliance with the Code and accountability

for violations.

3. Uruhrhu[nultrhp

<CU[bpnrpJnr.lru - (UflLS)) Uqe,

t\ruUnlrUbp> trnpqnputnfi{ tphUurth

!url.rnUUbp,

r<tlpmupfrlr hrupuphpnrp;n(ru

ChlbpnplurL U bnnnnq urtburUg dtrgtr

ULetlnrt u,;urltltuUtuqIbnh,

hutlurdtulUuqnbnh, hnr-2uqpbph UrurJ ultt

qnnbuneLbnh hfrrfurt tlnu umbqb{nr1

h tu p tupbp n r-B1 n r-l.rt b p,

<<Lbppfrlr huprupbpnlplndrn

3. Definitions

"Company' - ttMONTt' LLC;
6Code" - Corporate code of ethics;

External Relationship" relationships

established letween the Company and third

parties based on contracts, agreements,

memoranda, or other transactions.

6'Internal Relationship" relationships

established or to be established between the

Company and its employees, as well as

among the employees themselves.
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CtQbpnqralutu tr hn u2fuumuqhgtbnh,

fitlt1u{bu tr ur tr- ur2fu u m u ! frgt b nh dhrJjtulr g

tlttgtr umbrlb{tub Uul,t umbqb{nn

h ru p ru pbp n r-p1 n r-LLb p,

atlnntnt[bpr - gurlrt;tugurb ghqhlf urlf rulr

tttutl frpurtltupurUurLlurL utD, l"rbpurnluri

qnnbdrLlbn, tfruLnurtlunurn, rlu6unnry

qUnnrI, !uqurlrunnr- Fuill{, qbuurlurU

dundhlr h t4uqtfulbpqnr-p1nr-U, frLlqbu

UUU- ru11 urUdfrLp, npnUg hbrn unlu t
clnpburptlp hupu.rpbpnupynlt, lurJ
Lrurfuurubut{nr-d t bbnp pbnbt:

(Pertner'- any natural or legal person,

including a partner, supplier, seller, buyer,

contractor, bank, government authority, or

organization, as well as any other person with

whom there is an existing Business

Relationship or one that is intended to be

established.

4, rrutntrtrhp[r \lrpurnnrrlp
hupur phpn rp; nrft [rhpnul

l,hpphh

4.1 ttr\hpnr-guh lnr-prupurDynrp u2fuunnur\fig,

untu2]rfr hhppfh, hurfupdnril t [rhp4pn4,

u\uft[nphtr urnh46nd U trhp4trnr-il t hn

.I.up+llu:htr \urqlrtnulp:

4.2 C&\hpnr-p3urtr ru2fuurmru\hgtrhpU ulbmp t
&qmhtr qurpqurgtrfu tr ruprnuhurlmhl hphtrg

puqiltuphnrSp npurlhhnp hnhhg h Ctr\hpnrpjurtr

qnp0nr[hnr-plurh FurfiAp tuprynr-[rurlhrnnlp3ur[r

ruquhnffuh hunltup:

4.3 CLlhpnr-p;nr-[rp jnr-purpruhynrp u2fuunnurhgh

hurfrup htrurprutlnpnr-p.;nlh t utnh40nul

ilruuhurllgnrplnr-[r nr-[rh[rur1 hphtrg hhrn

hurfurqnptu\gnrplruh qurjrlurtrtrhpp npn2hlnr-

hurpgnul:

4. Application of

Relationships

Code Internal

4.1 Every employee of the Company is primarily

considered an investor, actively creating and

contributing their human capital.

4.2 Employees of the Company should strive to

develop and express their diverse qualities to ensure

both their own effectiveness and the high

perforrnance of the Company.

4.3 The Company provides each employee with the

opportunity to participate in determining the terms of
their cooperation.
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4.4 Ctr\hpnr-pjurh lnr-purpur[ynrp ur2fuurmur\gfr

hff[u\uL hunn\ruhlr2trhptr th'
qpnQhuhntrufrqrlp, ulumuuluurhruur{nr-plnltrp,

{6nru\urtrnr-p.;nrhp, tnufuiudhnhnrpjnr-[rp,

qtupqlu[rurlnr* grutr\nrp3nrhp, uq[r{nrpjnr-frp,

rup4urpnrpjnr-hg U FurnAp lnpqnprurnfr{
tl2ullnr-;pfr

qrumFtuumru\rudnrp3 n lhp:

qurhqurtriluh

a.5 CQhpnrp.;nr-trnr-rf ru2furumurtrpp htrpru4pnul t
ur2futumrut$gLhph FrunAF

uprnu4pn4u\ruhmp3nlh, htm [rqruumnr_rl t
Ch\hpnlpjrutr ilpgnr-hru\nrpjtutr qurhqurhfrutrp h

\rulnrh u6|rh:

4.6 Ctr\hpnry;urtr ur2fururnru\|rgLhnh hhrn

htupuphpnrylnr-htrhpg

hp\urpurdutl[hm

hfft{ut
{nfuqnp0tu\gnr-pjtuh,

{rnfuur4urpd qtupuru{npnrp;nrtrtrhpfr qurn2tu6

\rurnrupdrutr t{pur:

4.7 th\hpnrplnr-trp rlurp4\tu1]rtr \urqlruup
huilurpnr-d h hru2n4ru\ qnp0nrtrhnlp;ruh u{FJnLfi:

{uZrlh htr runtr{nuf ur2futuunrltrhp}r urtrdtlu\urtr

2urhhpp, nr-2tu4pnrpjnr-[r t 4rupd{nrtl trputrg

fthpnr-d[r qrupqrug{ruhp, ungfnu1u\tutr

hpu2fu[ptrhpfr urqurhntgtutrp L tupdhptu;frtr

qhpru\ru3mpjnr-thhp[r qurhqrutr{uhg:

a. 8 Cfr\hpnrpSuh rlpgnr-tuutlnrplruh prupdprugurlp

plqtrhu qnptnrhhnr-plrutr rlhg fipu\rutlug{nr_tl t
ph{u:h& lL \qhlpfitl ur2fuutnurtrp[r

\uqf u\hpqf ur tr rI[r2 n g n{: A tr[hpn r-p; ru [r Qurptrnp

4.4The key attributes of every Company employee

are professionalism, responsibility, decisiveness,

initiative, a desire for development, honesty,

faimess, and a readiness to uphold a high corporate

culture.

4.5 Work at the Company implies high employee

productivity, which contributes to maintaining the

Company's competitiveness and sustainable growth.

4.6 Relationships with the Company's employees are

based on long-term cooperation and the proper

fulfillment of mutual obligations.

4.7 The Company considers human capital as a

source of successful performance. Employees'

personal interests are taken into account, attention is

given to developing their potential, ensuring social

guarantees, and malntaining value priorities.

4.8 Enhancing the Company's competitiveness in

business activities is achieved through organizing

team and collective work. Teamwork is one of the

Company's core values; however, it does not exclude

hh



!
c.

,,

{
]

1f

8 y.?,,:IJfsll,

+(374 11) 570680
info@nontlech.am
montbcham

p. bphuL,'Iur{pur2htr, 2np- I purq., rnnr-lr 82

E-mail info@monttech.am, hbn.' 011 570680

Z,[ZZ'015ffi7

U'iC O tt, g bntrutl 0054,lrtaur2Et, Cnpl purl , tnndr 82
"MOHT' Ooo a B, r. Epee*r, flt54, f[arraueH, xaafran App l, Aqr E2
"MOilT" LLC O RA, Yerevan, 0054, Davtrhen, Dzor 1 Disfi4 house &l

tupdhp[hphg L pfrftullrtr u2futuuruhpp, ntrp,

uru\ru.;h, th pugunnltl L th tr{ruqhgtrnd

ur2luurmulhgnhph ur[hunnur\rutr

u{ruuluruluuhuru{nr-plnrhp ophtru4pnlpjurlp lr
th\hpnrplrutr trhppfrtr [rpru{ru\urtr ur\tnbpnd

uurhfurh{urO hnhtrg qrupuludnpnr-p1nr-trtrhpfr

fuiufutnilurh hurftup:

a.9 Ctr\hpnrp;rutr Fntnfi u2fuurmru\|rgtrhnh fhptr

hupurphpnrplnrtrtrhpp hfnltrdu0 htr rlrnfuur4urpd

hrupqrutrpf U hrurlruuupnrplrutr ulqpru-trptrhpfr

,lFru: U2fuunnurtrpru3|rtr qnp0phprugmtt

unur2ugrub funafiphhp[ 1nr-Orlurtr hrupgnr-rl

Ctrlhpnrgrufr ru2fuururur\frgtrhpp unur2[rnp4rlnrtl

h[r Ctrtlhpnp;rutr 2ruhhpnrl, rluhntrtrhpn{,

tufi4urpnlpJruh L uqhdnr-plutr ulqpnr-trptrhpn{:

4. I 0 Qnp0upup h u2]urumurtrprulfitr ffr2urdtulpnr-tl

urnhrl0dn4 Fnlnn hnru{hdruhtrLpnr-il

ru2fuuulu\hg&hpU quprnu{np htr trurfu tr unru2

urnru2trnp4tlhl Ctr\hpnr-plur& 2uhhpn{, qruhqurhhl

[rpu hhqlrLu\nrplnrtr[r nL Furph hufprurlp]

[rhpurnSul anp0ptrlhfrtrhnh tr ph{h 1nr-prupruhynrp

tutt4urlfi htutr4hq hfrhtrg {hpuphprlnr-hpnr-tl:

4.ll C[qhpnrpyuh ru2fururnru$gp rqurprnu{np t
gurtr\ugtu0 fpu{rdu\nr-f pugtunQ t- yamlltuurphl

anpbphllhphhnh tuLdtlu\urtr

rupdruDuqurnt[nrp;u0 \ruf fruuhurqfrutu\rutr

hha[tru\nr-pjurh fr{uurnrugnr-fp:

4. I 2 U2fuururtuUlrgtrhph htutlufu{pdru0np;nr-[rh nr

hrufurqnpOur\gnrplnrhp htrupurtlnpnrp3m[r htr

or diminish employees' individual responsibility for

violations of their obligations as established by law

and the Company's internal regulations.

4.9 Relationships among all Company employees are

based on principles of mutual respect and equality.

In resolving issues arising in the work process,

employees are guided by the Company's interests,

the Code, and the principles of fairness and honesty.

4.10 In all situations arising in business and work

environments, employees are primarily obliged to

act in the best interests of the Company, preserve its

authority and reputation, including in their

interactions with Partners and every member of the

team.

4.1I An employee of the Company is obliged, in any

situation, to preveni'and not allow the humiliation of
Partners' personal dignity or professional reputation.

4.12 Employee cohesion and cooperation enable the

effective and prompt resolution of work-related

issues, which enhances the Company's
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mrulhu urprpnr[u{hur L urFtuq 1n$h1

ru2luuurutpru;[tr futafp[hpp, htr$ prup&purgtrnr-tl

t C&l1hpmp3tutr tlpgnr-tnu\nr-plnr-trh nL

qprur[nrplnr-lrp qnp0unup ilfi2u{ru;pnnl:

4.13 U2fuururutrpur;[h hupghp[ 2nlfil
hru4np4rulgdhhu utrpnr;1rumpfuf htr rutrdtru\rutr

2ruhhpn{, \nqfhur\lr ruq4hgnry;nr-trtrhpn{ l1,ud

hphlluhu [ 5u$u&[2[rhp[h thturltuqrumtuufu u [rn4

rlnuhg n dfrhpn{ qru3 rlu [lutlnptlru0 1nr0 n rf frhpp :

4.14 Etr\hpnrgutr umk40rlru[r, qtufqurgfutr h
uprynltru{hun qnpOnrtrhnrpluh hfrfpnrd ptr\ub t
\urjnrh L tuprgnr-[ultlhur rnh4h\ururlur\urh

[hfu*u:plr, npurh4 u2furuuru\frgtrhpg \urpn4 htr

ruqruunphh $nluurtrur\Q ur2fuiumrutrpurlfrtr

hurpghpfrtr t{hpruphpn4 grutr\urgruO

mh4h\urut{nr-pjnrh: Uu ruqruhnt[utl t
ur2fuutnuhuq{h ruprynilru{hrn u2fuulnuhpp,

qnptgtrpurgLhnh ufpn4gur\urtrnr-p3nr-[q U

tuhhprudhln urh4h\rumrlnr-p;ruh

huuurtrhfirnrp;nr-[rp lnrptupurhgnrp ru2fuurutut$h

huilurp:

 .l5 hryufunru{nrf L ur2fuurtnurlfhg&hph rullrnh{

iluru[ur\gnr-pSnrtrp tr hur1npryul1gnr-p;nrhp

Ctr\hpnr-gtutr rnh4h\uur{urtlurh huppu\hhFmd,

urtr&tnu\utr huh4frqnnlhhph, ptrtnuplnr-ftrhplr

\uqftu\kpqnlfE L fuutrurq[lnru\uh

\up0[p[hp! r[nfurutrurlnr-dg: Ujuqhuh

hurrlnp4ru\gup3nr-trp [rqruuurnr-f h llnpqnpuruh{

f2ur\nr.l1ah unlputqhryIut4 lL Ctr\hpnrpjtutr

qnp0nr-hhnr-p1uh urprynrtnu{hmnr-p;urh

competitiveness and attractiveness in the business

environment.

4.13 When communicating on work matters, it is
unacceptable to make decisions influenced by

personal interests, external pressures, or approaches

that do not comply with ethical standards.

4,14 The foundation of the Company's

establishment, development, and effective

performance is a stable and efficient information

environment, where employees can freely exchange

any work-related information. This ensures the

staffs effective performance, the integrity of

processes, and access to necessary infomration for

every employee.

4.15 Active participation and communication of

employees on the Company's information platforms,

the organization of personal meetings and

discussions, and the exchange of professional

opinions are encouraged. Such communication

conkibutes to strengthening the corporate culture

and enhancing the Company's operational

effectiveness.

!
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purpdpurgilurhp:

4.16 U2furutnru\hg&hph[ pnr;puurp{nr-f t
u2fuumutrpurlfitr lutrlhphhnn 1nr-0fu n5 ilnprlurl

h4tutru\nr[ (unurtrg qurpurru4hn qpunlnF

pLpugur\runqkph), hph trfrutr tlnmhgnr-ilp

[ruluurnnlf b udhh rufruq, ruprgm[rurt[hrn tr

npurlgtul ru2furumurhpf |pu\ruLurgilruhp:

4.17 tL\hpnp;nrtrp fuprufunr-unr-rl t
u2luuulurUhg&hnh fhdr hufruqnptru\gnr-pjutr

pdlnF ALhpp: trbpunSrul hrurlrutnh4 tuufuurq0hplr

fryu\ruhrugnr-fp, ur2fuuuurtrpul]rtr hurpghph

ptrhurptpr-dh nL 1nr-bnr-tlp, qrupqurgrlurh tnp

nt-rfttrhpfr rl2u\nr-fp, |rtr;qhu trurtr tl2ru\upru;lrtr h
{rupqru[urh htufulnh4 trurfutudhnhnrp3nr-[rhhpp:

Ulu dtuuluthnU [rqtuurnnril htr pfuftulfrtr nqm

ufpuul&ryhutrp tL \urqrlu\hpqnrp;urh
urpry nr-[rru{hm qnp0nltrhnrpj ru[rp :

4.18 U2futuutuqhg&hpU qurptnur{np hn qnpOh1

fuhpilfrn qqnl2nlpJrufp' uquhn{htn{, np frphtrg

qnpOn4nrplnrtrhhpp flhuuhh tu;1 urh&ruhg, thndhtr

hrurlurqrurn uufu tu trh tr ophhu4pnr-pJutr

qruhurtr2[rhfih& lL unr-.;[r tlutrnhtrhpn{ utuhfutr{tuO

lrurltuh[2hhpfrh:

4.16 Employees are allowed to address work-related

issues in an informal manner (without mandatory

written procedures) if such an approach facilitates

faster, more efficient, and higher-quality

performance.

4.17 The Company encourages all forms of

collaboration among employees, including

implementing joint projects, discussing and

resolving work-related issues, developing new

approaches to growth, as wefl as cultural and sports

initiatives. These formats help strengthen team spirit

and support the effective functioning of the

organization.

4.18 Employees are required to act with reasonable

care, ensuring that their actions do not harm others

and fully comply with the requirements of the law

and the standards established by this Code.

5. trur[rnfrthplr {rprunnulp Uprnrup[rtr

hupur phpn rpl nilr hhpn uI

5.1 Ch[hpnrplrutr Uprnruplrtr

hurpruphpnrplnilrhhplr hlrrlhu[rutr

u\qpnilrptrhnn

5. Application of the Code in External

Relationships

5.1 The main principles of the Company's

External relationships
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5.1.1 eLUhpnrpjnrhp \runnrgnlil t hp UpururBhtr

hrupruphpnr-p3nr-[r&hpp hurpqrutrp]r, rlumuhnr pJuh,

ruprynr-[tutlhu hrurftuqnp0ru\gnr-plutr trhppri

pugrunhlnd 2uhhplr prufuduh, +hpph trunru2uhilutr

lr/h.u,I \nnnrqglrntr qnp0nilrhnlpJuL gutr\urgurt

4putr-npnr-rl t &ur{ {( ophtru4pnr-pludp rupqhln4

gurtr\ug ru0 qnp0n4nrp3 nr-tr :

5. 1.2 e[qhpnlpluh tu2furuunu\hgtrhph runu2tru;frtr

qupuulur[nr-plnrtr&hpfrg t &hru{np\ tr

qruhqurtrh1 Ctr\hpnrp3ruh enpOph\hpfrhph nL

hrnGrufunp+frtph {uuauhnrplnltrpl urqurhnrlfun{

FruFAF dru\rup4ullr qpnl[hufrntrufirqf tr

r{urnruhhft htuthuqnp0ur\gnrpjnr-[r: Snlprupuhynr-p

u2furuuru\lrg hrutr4lruruhnnl t ptr\hpnr-p;urtr

&hplqru3rugnlgth rupdrutrfr opfrtnu\ tr qrupmrudnp h

ulur2mqurtrQ trptu hhqh&uUnr,p;nr-[rp:

5.1.3 U2fuurmu\hgLhpU qrupurur{np htr

\htrmpnhurtrul ruprymhur{hur pfrfurlfitr

u2|ururnurtrpfr qnur gnryruphphln{ hupquq}g

dhpuphprlnrtrp Qnp0ptr\hptrhpfr, hurdufunfr4&hph

tr hnr-1tr[ru\ tlpgruUhgtrhpfr h\unnfrurlp' hhurtr-fun{

qnp0urprup hph\*th purnap lulfrurtrfr2trhpfrtr:

5. 1.4 Cn\hpnrplnrhp qurprnur{nptlnr-tl b uqrufrnrlht

hn qnp0nr-[rhnr-pluh {hpurphpltul 62gFhur,

rufpnrpru\rutr L hurlururnfr uhqh\rurndnr-p.ph

hpunqrupu\ruStrnrpjnrtrp, tuJ4 plnnf updhpaphplr

2n{u3}r hhu \ruq{tut hrupurphpnrp3nrt[rhpnril:

5.2 {rupruphpnrplnr[hhpg trhp4pnqttpfr,

$np0p&[hphhnh h ilpgru[[g&tph hhm

5.1.1 The Company builds its External relationships

based on respect, trust, and effective cooperation,

while excluding any conflict of interest, abuse of
position, and/or any form of comrpt activity, as well

as any actions prohibited under the legislation of the

Republic of Armenia.

5.1.2 Aprimary duty of the Company's employees is

to establish and maintain the trust of the Company's

Partners and clients by ensuring a high level of
professionalism and reliable cooperation. Each

employee serves as a worthy representative of the

Company and is obliged to protect its reputation.

5.1.3 Employees are required to focus on effective

teamwork, demonstrating respectfu I behavior toward

Partners, clients, and even competitors, in line with

high standards of business ethics.

5.1.4 The Company is committed to ensuring the

disclosure of accurate, complete, and reliable

information regarding its activities, including in

relations related to ihe securities market.

5.2 Relationships

competitors

with investors, Partners,
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5.2.1 Ctr\hpnr-pjrutr Uprntupftr 5.2.1 The Company's External

based on the principles ofhupruphpnr-pjnr-h[hpp hfultrtlurO hL r]rnfuuryruph

htupquhBlr, pruqrurtrghlnr-pltutr tr I transparency, and responsibility.

ulumuuluruhuur{nr-p.yurtr u\qpnr-trptrhpfr r{pur:

5.2.2 C&\kpnr-plnr-[rp &qurnr-rl L frp gnp0gqhptrhpfi

hhtn dtru{nnh tr qruhqrutrhi \ru.;nr-tr, tluunuhfuf h

$nfu2tuhur{htn hupuphpnr-plnr-[rtrkp'

pu{urpuphlntl {hpgfrtrtrhpfru' prup&pnpru\

turnu4nrplnr-trhhp uuruhulnr quhuh2rlnrhBhhpp

tr qhpruqtu&ghlntl trprutrg uquuhfirptrhpg:

5.2.3 rltr\hpnrplnrhp 2ruhurqpqndurb t urnh4O\ tr
qupqugthl qnp0ph\hpnr-p3nr-tr trhp4pn4trhplr,

anptp&\hp&hp[ L {pguUhgtrhph hhur, nprnh4

1nr-prupurhgnr-p \nrfrl qumurufuuhtumnr lL

hhrntrn4ur\urtr \hnrqn{ \rurnurpnnl t hn

qupuau\ru[rnr-p1 nr-trtrhpp :

5.2.4 Ctrlhpnry3rutr qnp0nr-trhnr_pjnr_hp

\hhurpntrugur0 t anp0ptrllhntrhnh,

hurdtufunp4trhplr L trhp4pnqfthph hhur

hpllurpmdu{hhun, ruprputnudhur tr {rnfu2ruhudhrn

hruilruqnpOtu\g nrpl u tr {pru :

5.2.5 Ch\hpnry1nr-[rg prupdfr t qtrurhruurnril ]rp

hhrfi&ulnrplnr-frp tr fufruur hhurturrlru\utr t u;tr

qruhqruhhlnl hurpgnnl: hp qnpbmtrhnr-p1urh Fnlnp

nlnpur[rhpnril Ctr\bpnrplnr0p &qmnl-tl L uqruhn{h1

urFrlurp, uqrum h Frug rlpgru\gnrp;ut'

quhqrutrhlnd qnpOupurp hph\ru:h tL

ophfru4pnrp;urh pnlnp tqurhtutr2trhpp:

5.2.6 C&\hpnr-pnr-&g qnp0urpurp

relationships are

mutual respect,

5.2.2The Company strives to establish and maintain

stable, trustworthy, and mutually beneficial

relationships with its Partners by meeting their

requirements for high-quality services and exceeding

their expectations.

5.2.3 The Company is committed to creating and

developing partnerships with investors, Partners, and

competitors, where each party responsibly and

consistently fulfills its obligations.

5.2.4The Company's activities are focused on long-

term, effective, and mutually beneficial cooperation

with Partners, clients, and investors.

5.2.5 The Company highly values its reputation and

is strictly committed to preserving it. In all areas of
its operations, the Company aims to ensure fair, free,

and open competition while complying with all

requirements of business ethics and the law.



{I *?J:Hfsn,

+(374 ll) 570680
info@nontlecham
montbch-anr

p. bphuh,'Iunlpru2htr,2np-l pruq., rnmh 82

E-mail: info@monttech.am, hhn.' 0ll 570680

l.{22' 01564687

"UflUS" UQC I tt, g bntrurlf qE4, .}uttau2bt, 3np1 ptu4 , nnilr 82
"MOtlT" OOO a P{, a Epeaax, fiBl, figraueq raapran flop 1, gqt E2
"MOltlT' LLC I RA, Yerevan, (XE4 Davtashen, tlzor 1 Dis0ict house &l

hrupruphpn rp3nr-trhhpp

qnpbnrtrhnlpJnLL

huurnuunril t' hp

thnqhtt

hurrlurqurnuufu u [h g trhlnrl (ur;uruururhlr

ophtru4pnrpjruhp,( ru trpurqhrn n r-p3 ur [r

Ctt\hpnrp;utr [hpp[tr

un4 [r rnu hn trtrhpfrtr:

Itpru{ru\urtr u\uhp}rtr b

5.3 {ruprupkpnryaJnrhtrhpp rqhrnruQurh

du p illth thnh h I tlf htpllur.; ur g nrg lrltrhpft hhrn

5.3.1 CLUbpnr-p3nr-[rp \urnnr-gnr-{ tr qruhqurtrnr-rl t
hupqufig, \runnrgn4ru\urh tr pruqrur&gh\

hrupruphpnr-p;nr-[rhtp rqhrnur\tutr rftuptffrtrtrhp]r

trhp\urjurgnryfr5trhpfr hhu' purgurnhln{ 2ruhhp[r

gurtr\urgrut pufunrrl tr hkurLhln{ (ru:ruumru&}r

( ruft puqhurnr-p3 urtr ophhu4pn r-p1 tu [rp:

5.2.6 The Company establishes business

relationships by fully aligning its activities with the

legislation of the Republic of Armenia, the

Company's internal regulations, and this Code.

5.3 Relationships with Government Authorities

and Media Representatives

5.3.1 The Company builds and maintains respectful,

constructive, and transparent relationships with

representatives of government authorities, avoiding

any conflict of interest and complying with the

legislation of the Republic ofArmenia.

5.3.2 The Company does not undertake unjustified or

improper attempts to influence the decision-making

of govemment authorities or public oflicials.

5.3.3 The Company is a law-abiding taxpayer, fully

and timely fulfilling its tax obligations, maintaining

proper accounting records, and providing necessary

information regarding its activities.

5.3.4 The Company strives to maintain high

standards of communication with the media,

allowing communication with media representatives

only through its authorized representatives.

5.3.2 Cfiqhpnrplnr-[rp {r &hntrurp\nr-tl

hruil tutrhurp\fr rfrnpdkp ruq4hlnr

ilupil[hhhpf lL qur2urnhuururp

urtrurp4up

qhuu\urtr

tuhdurtrg

npn2mrlhhp[ luyugtlurtr dpru :

5.3.3 Ctr\hpnr-p1nr-frg opfr[nuquh hudl {6tupn4 t,
urfpn42nlpltufp lL druftutru\ftr lrurnrupnr-f t
hup\uaf I qupururdnpnrp;nrhhhpp h ruquhn{nrf
hur2{ruqruhur\utr hru2durnrlurtr rlurpmtlh nL hn

qnp0nrhhnrpStuh {hprupkp;ur1 uhtrpurdh2m

mhrlh\mp1 nrtrtrhpfr urpurrft u4pnulp :

5.3.4 ttr\hpnrp;nrtrp &qurnrf t qtuhrqurhhl

purnrlrurl[gngtrhpfr hhrn hru4np4ru\gnr-pjrutr

pupdp lunftru$2trhf pnr-ltuurphln{ 2lu-trhpfr hhrn

hru4np4tu\9ru-p3nr-[rp tlhtu:tr hp flrurqnp{ur0
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trh p\u.y ru g nr-g frltrh pfr tr :

5.3.5 U2fuumtuUhghhphh }uumh{ urpqhl{nr-f t
hphhs qur2tnntrur\urh qurpmtu\ruLnr-plnr-trtrhplr

2p2utlu\lrg 4n4u mh4h\nr,pjnrhhhp, {rruuuhp

ll,ud rnrfurltrhp uurpur0\ hurf rlrnfurutrghl uUI

tu[&tuhg, tu14 p{nr-f 2 LII trhplltultugnr-g}rlhhp}rh,

ftr5qhu truh nptrh hhpq Stupru2urhhl

qur2un [rur\utr 4[rppp:

5.4 L{hpLhp h 0urnurlnrplnfi[hp

5.4.1 Ctr\hpnr-p3nrtrp, FrupAF qtrurhrutnhlnr{

rup4upnrpjtuh, urqhtlnr-p1urtr, {umruhnrp3urtr L
rlnluur4uph hurpqurtrpfr illr2urrlurlpp, fuumnphtr

4uLnuulruptnnr-d t \nnnrqgfulh' hn Fnlnp

4puhnpnr-rltrhpnr{, L th hurh4nr-pdnrtl urltr hn

ur2fuurnulhgLhph

ur2fuurmtu[rBnlf :

L anp0ph\hptrhph

5.a.2 Chhhpnr-plruh ur2fuiuurur!|rgtrhp[fr rupqhltlnrf

t Utrrprtrhl, tunru2rup\h; qurhurtr2\ h urnruhul

nphL rnhutulfr \ru2unp:

5.4.3 C&lfhpnrpjur[r u2fututnu\]rghhphtr

funphn44 $ urp{mtl tr{hphhp hruf
0runugnr-p.ynr-tr[hp uurutrurl hpfrnfr+ rutr&rutrgfrg

llu{ hFFnF4 rutrdurhg htutrdtrh1 trdhptrhp htuf
frurnnl-ghl burnrulnrp3nr0trhp npqhu

rlprufru\urtrhprufu murq! rnnr-p3 nr-[r :

urprnruhur3mnlpjturlp grutr\urgru0 trdhpfr umrugnr_rlp

luumh{rupq\{nr-tl t, rutr\ufu 4pu 5ur}r[rg:

5.3.5 Employees are strictly prohibited from

disclosing or sharing information, facts, or data

beyond their offrcial duties with any person,

including media representatives, and from abusing

their official position in any way.

5.4 Gifts and Services

5.4.1 The Company, valuing an environment of

fairness, honesty, trust, and mufual respect, strictly

condemns comrption in all its forms and does not

tolerate it in the work of its employees or Partners.

5.4.2 Company employees are prohibited from

accepting, offering, requesting, orreceiving any type

of bribe.

5.4.3 Employees are advised not to receive gifts or

services from third parties, nor to give gifts or

provide services to third parties as a form of

gratitude. The acceptance of any gift of monetary

value is strictly prohibited, regardless of its amount.
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5.4.4 CnUhpnrpSurh Undhg lrp htudtufunp4trhpfr0 tr

enpfuE\hp&hpfh uFuf4rr{nn trftptrhpp L
rftuurnr-g{n4 0runru1up.lnr-trtrhpp huilruprlnr-rl htr

urp{tuO/tlutnnrgtlruO rlhru:tr ttr\hpnrplutr

urhnr[r[rg: Sp{n4 &{bpfthpp 0ur[uptrupQ[ h ftnth
Et\hpnrplutr funphp4ruh[2[hpp lnnn
hnpru[{kphhp:

5.4.5 LqhptrhpU tr 0urnur;nr-p;nr-trhhpp lqhurp t
\uru\ur0[ mtuU 4trhtr Ctr\hpnr-pltutr hurtl [r1r,u

ru2fuurmruUfrg&hph qumh{E tr qnp0ruprup

hdrrlpru{p:

5.4.4 Gifts and services provided by the Company to

its clients and Partners ar€ considered given or

provided solely on behalf of the Company. Gifu

should preferably be souvenirs bearing the

Cognpany's symbols.

5.4.5 Gifts and services must not compromise the

honor, reputation, or business standing of the

Company or its employees.

6. Gurhhpft purfunnl

6.1 Ctr\hpnrylurtr pntnn u2fututnur\fighhptr

rutrdtlu\tutr nL qnp0hu\ruh

hrupuphpnrp;nrtrtrhpnr-f qupmutlnn hh ptugunhl

Zuhhph prufunul runur2rughn4 tr{uil qrupnrhru\n4

fipu{!6u\trhpg tr- fu mururfr\ 4putrgfrg :

6.2 Guhhplr prufunr-tl urnur2ur[rnr-f t, hpp.

urUDUulurU 14rlrl flrmurtblruL 2uhn Uurnnr[

b urqrlblCUUbnnrcturL urlrn&[g nrlgurdftn L

uL 11 n qtIL ur t.; u 1 n p n2nr-tf t1 u1 rugLb 1n r- t[p ru

L/Uutl funpU4nrnbg enpbpUl,lbilrbnh,

tbnrlnnrttubnh tr hu6urfunpnUbnh

L!umdrurlp ulupunu!ulrnuplnr-lrLbpfr

Itrrnrupilu}p,

ptlfu{nul btu bnUnr- t,;r.url ur{bt

anpbphQbilrbnh, hur6urfunp+Lbnh !utl
Lbnnnnilrbnh Zuhbn g' bruqbu {rnurLqblnt[

6. Conflicts of Interest

6.1 All employees of the Company are obliged to

avoid and eliminate situations that cause or may

cause a conflict of interest in their personal and

professional relationships.

6.2 Aconflict of interest arises when:

personal or family interests may affect the

ability to make a reasonable and impartial

decision on behalf of the Company and/or

hinder the fulfillment of obligations toward

Partners, investors, or clients;

the interests of two or more Partners,

clients, or investors conflict, significantly

jeopardizing one or all of them;

the interests of the Company and its

Partners, clients, or investors conflict.
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nnuflrghg tlbUn Uud pntnn1,

o purfu{nuf blr CLl.4bnnLBJrut tr CUUbnnrfaturt

anpbpUlbnLbnh, hur6ufunprilrbnh Urud

U bp 4pnrlUbpfr 2tuhbp p:

6.3 Gtuhhp! purfuilurtr 4kqpm{ u2fuuululflrgp

qurprnur{np t uh4h\urgtrhl 4pru ilurufrtr 1L

pnr-;lmtlnrp;nrh utnutlul qnpOurprup

hurpruphpnrp;nltrp 2urpn r-[tut1h1nl hruilrup :

6.4 8tr\hpnrp3rutr ru2|uurutu\frgLhptr frpunlnrtrp

,rntn {uphlnr- uh{lu\utr &hntrup\rumfrpru\rutr

qnp0nlhhnr-p1nr-tr' qu3tlurtrn{, nF 4lu $ hru\ruunrf

Atr\hpru-pjurh trhpplrtr frpur{rul1ur[r ur\urhplr

ryuhrutr2trhpfrtr lL ]h urnugurghnul Zuhhph
purfunlil:

6.5 Chntrurp\uurfrptu\rutr qnpOnr-[rhnrpltuilp

qprurflhlnr- L uut \tuqlu\hpqnr-pjnilrhhpnul
qu2tnntrtrhfi qFulqhgtrhlnr- hu{rup \ruil 4hqputl
Ctr\hpnlplutr ru2fuunnur\|rgtrhpp qhurp t
tnufuiuqhu rnh4h\urgtrhtr h hrufu&u3[rnrpSmtr

urnurhurh: Ch4 npnr-il pnr-l1ullnlp1nr-[r urpdnnl t,
hph trfutr hu{hgru1 u2fuiuuntuhpp $ fu npfr4nmnr-rl

u2fuurmurQglr Unqfihg Qtr\kpnr-plnr-[rnr-rl

quptnurllu[nryjnr-trtrhpfr \ruurtuptftuhp, th

runur2rug[rnr-rl 2ruhhpfr prufunnl h

ophtru4pmp;utr quhurtr2trhpfrtr: f]pqhu \urtrnh,

tu2fuulnurUhgtrhphtr pnqpurnp{nr-f t
qnr-quhhnuFurfi qpu+lh qfiurur\urtr l1rud

l1ppru\urtr qnp0nr-trhnrplturlp, hph ruJ[r )h

6.3 In the event of a conflict of interest, an employee

is obliged to report it and obtain permission to

continue the business relationship.

6.4 Employees of the Company have the right to

conduct their own entrepreneurial activities,

provided that such activities do not confadict the

Company's intemal regulations and do not create a

conflict of interest.

6.5 Employees must notiff and obtain prior approval

from the Company before engagrng in

entrepreneurial activities or holding positions in

other organizations. Such approval is granted

provided that the additional work does not interfere

with the employee's duties at the Company, does not

create a conflict of interest, and complies with the

requirements of the Labor Legislation of the

Republic of Armenia. As a rule, employees are

permitted to engage concurrently in scientific or

educational activities, provided these do not

contradict this Code.
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hru\urunul unu [r lrruhntrtrhplrh:

6.6 €urlupru\urtr fuu0pnr-f [hpqptutl{rub

tu2fuurnullrgtrhnp tqurpuru{np htr purgurnh 4ntu

uq4hgnrp;nrtrtr hph0g ru2fuunnrutrprul[rtr

qupuurtlurhnr-p1nr-htrhpfr \rurnrupdruh {Fu,

htrtqku tnutr 4pur hhurtrurtrpn{ Zruhhnh htruprurlnp

putum{U: Upqhplmd t nr-r14ru\}rnphtr l1*,I

rutrnr44urtfrnphtr oqrnruqnpbht Ctrl1hpnrp.;rutr

urtrmhp huil $2ngtrbpp nptrt pru4ruBur\ru&

\nr-uur\gnr-p.;uh, ph\hru0n{r l+url urfr2uqh

ututnuphlnr frqrurnur\nrl:

6.7 Ch\hpnry;rutr Fntnp ru2fuunnru\hgthnU

rqurprnrutlnp hh hhuLQ Ctr\hpnrp;rutr 2urhhplr

ptufunrdtrhp[tr {hpruphpn4 CL\hpru-p;u[ u{t

[rhppffr |rprudtu\rutr ru\rnhpfrtr lL unr.;[r

trutrntrtrhpfrtr:

6.6 Employees involved in political life must ensure

that it does not affect the performance of their work

duties and does not create a potential conflict of

interest. It is prohibited to directly or indirectly use

the Company's name or resources to support any

political party, candidate, or campaign.

6.7 All employees of the Company are obliged to

comply with other internal legal acts of the Company

regarding conflicts of interest and with this Code.

7. tlu4utftnryo1nr[

7.1 Ctr\hpnrplurtr Fqnp ru2fuulnru\hgtrhpU

quptnru{np h[ fuurnnphtr qtuhqruhhl

qur4rntrlrnrplutr \n[rnt0kpp L purgruhusnQ tr-

pupru2urhQ Ch\hpnrplutr h ru2fuiurnurhpurlfrtr

qruprnrulluhnr-plmhtrhpfr \rurnruprlurtr p[rpugpnnl

l1*,I qutnruhrupup hnhtrg hu3mtrlr 4rup&ut
gu&\rugurt mhryh\urnrlnrplnr-tr hhprunlul

anpUptrlhpt hph, hur6rufunp+trhnh, hhp4pn4hhpf tr

ur31 utr&rutrg, {hpuphpn4 rnhqh\nplmhtrhpp:

7.2 Qur4uhfnqalurtr quhurtr2p qnpbnrd t truh

tu2|uunnruUgh hhul u2fuurnurtrpurllrtr

hupuphpnrp;nrtrtrhpfr 4ru4ruphgmilfrg hhmn

rutrnpn2 drurf[hrnn{:

7. Confidentiality

7.1 All employees of the Company are obliged to

strictly maintain confidentiality and not disclose or

misuse any information they become aware of

during the performance of their work duties or

accidentally, including information related to the

Company, Partners, clients, investors, and other

individuals.

7 .2 The obl igation of confi d entia I ity co ntin ues

indefinitely even after the termination of the

employee's employment relationship with the

Company.
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8. S ur p ru trru; [r n rp; n r[ [b plr [ru p gur r[np n nl p

8.1 Ch\hpmp;urtr Fntnp ur2fuurnruhhgtrhfrn

qrupuru{np htr fumuu{rQ lntrSfir\urrulfrtr

{upBuq0[g h il[tl1tu[g \tuf ttr\hpnrplrutr rI[r2tr

murpru& ru3 trn r-pj nrtrtrhpfrg' qruhqutrhln{

Qnp0phlhptrhnh, hru6ufunp4trhpf L uJl

2urhurqpglrn hnq,Ihph 2urhhpp,

urnur2[rurhhppnr-p;nr-[rtrhpg, qpn$hu]rnt urthqtih

qruhuh2[rhpp, qhtr4hptullrtr hur{uurupnr-p1uh

u\qpnrtrptrhpp tr

r[nfuhurpqutrpp:

ur qgrul [tr-d2u\nr-purl fr tr

8.2 a)nrnhtrgfrurl \ntr$fir\rntu3fitr fiprutllrdtu\thnn I 8.2 Potential conflict situations must be identified,

rqhnB k dulluhur![rtr hruju&tuphpfu, qtrurhruurhl tr- | assessed, and minimized in a timely manner,

L{tuquqnl3trlr hurugtrhi urqruhndhln{ 4nrutrg I ensuring continuous monitoring.

h\urnilurilp tl2rntu\urtr tlhpurhu\n4nrp.;nr-tr:

8.3 th\hpnrp;urtr urprynrtrutlhtn

qnp0nr-[rhnr-p3nrtrp quhurhgm{ b nfi

;nrpruprutrgnrp ur2fuunnurqhg hurnur\ huru\uhru frp
qurprnur\urtrnrgnr,htrhplr tr
qunnuufuurhurnrlnr-p.lurtr 2rgruhu\p, frtrlqhu tuuL

llutrluh lrutl {hprug[h frpunlfi6u\trhFg, npnhB

\urpnq htr hutrqhgtrhl uurptudtu3trmgnrtrtrhpfr:

8.4 Supurdru3trnrplnr-trtrhplr 1nr-0nr-fp rqhuB t
hpruhufrtug{h u1[rqhu, nfi Ch\hpnrylurtr

qnp0nr0hnrp;urtrp hruug{n4 htrurpru{np {hruup

Ltlruqruqnr-3trfr hurug{r, hulf }utrnph 1m0dru[r

qnpOphpurgp 1}rtrh htuupurdnpfrtru upruq h
uprgnr-hur{hrn:

8. Dispute Resolution

8.1 All employees of the Company are obliged to

avoid conflict behavior and disagreements among

themselves or with the Company, while respecting

the interests and priorities of Partners, clients, and

other stakeholders, adhering to professionalism,

gender equality principles, and cultural respect.

8.3 Effective Company operations require that each

employee clearly understands the scope of their

duties and responsibilities and prevents or eliminates

situations that may lead to disputes.

8.4 Dispute resolution should be carried out in away

that minimizes potential harm to the Company's

operations and ensures that the resolution process is

as fast and efficient as possible.
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8.5 rrnft[$\tnur;[tr ]rpunlfrfiur\thpp 1nr-d{nr-rl hh

hufurqrurnurufuuh uu nfiu Frudru[n r-rlhhp]r

4h\ur{urptrhnh hnqtthg, [u11 rufttrpudh2unr-pltutr

4hqpnlrl ptr\hpnr-p3rutr

rluruhu\gnrp3urtlp:

tntrophtrlr

8.6 C[\hpru-p;nr-trp fupurfunrund t
tnurpu&ur3trnrpjnrtrtrhpfr lnl0nrf p \runnr-gn4ur\rutr

prutnutlgnr-p.yru-tr[hpfr, rlfrdJrutrg 1uh1nr- h

\u trfu tupq\|r5 purnhfih rfhlng n{.

8.7 Srupru&ujhnr-p;ruh 1nr-0fruh qnp0phprugnr-d

rqhurp t qruhqurtnlhtr qpnllhu[rntnuthqrlh,

rup4urfinlpJurtr h urq[nlnr-pyu[ u\qpnr-hptrhpp:

8.8 Upurup[tr hrupuphpnlpjnrh[rhpnrll

mur ptu& urj trn ry3 n rtr trh pfr 4hqpnr-rI

u2fururnru\frgtrhnU qrupuludnp htr qnp6\' rlfnulh

h1trfun{ Etr\hpnrgurh 2ruhhp}rg tr ruhhruqur4

mh4h\rugtrhl u;4 tturulrtr tntrophtrfrh:

8.5 Conflict situations are resolved by the heads of

the relevant departments and, if necessary, with the

participation of the Company's Director.

8.6 The Company encourages resolving disputes

through constructive negotiations, active listening,

and preventive measures.

8.7 The dispute resolution process must uphold the

principles of professionalism, fairness, and honesty.

8.8 In the case of disputes in external relationships,

employees are required to act solely in the best

interests of the Company and immediately inform

the Director.

9. Uhruqru hqrftutr hrurlur[urpq

9.1 (urtltur"ntupfrtl fihfunt[ ptur[utrgbUnrp;uh L
htu2 {hrn {n rlrulu [rn rp1 ur h urtfhhurpurp&p

5ru$u[r|t2hhpftr' Ch\hpnlp;nrtrp fuprufunrunlf L

Ctr\hpnry;ruh hhpunrd uhqh\unn{nr-pluh tuqrum

murpru0nrdp' rurqruhn{b1n{ fh2ng&hp tp}r\uqhu
n! 6hZrn {runlhtu\hprUh lprtl fuurfuinnr-rltrhp}r

+hqBhpU pugruhru;m\nr- h \rutrfuhlnr- hruilrup:

9.2 Ctr\hpnlplnrtrp fuprufunrunul t pnlnn

ur2fururnrullrgthptr& huqnp4Q ur2fuuurur{ur;puil

fuiufutnnultrhplr t1ruu\ruttrhpfr tr hfrftrur{npdru0

ru hhru [rquunr-p1 nr[rhhpfr f urufrtr :

9. Whistleblowing System

9.1 Committed to the highest standards of
transparency and accountability, the Company

encourages the free flow of information within the

Company and ensures mechanisms for detecting and

preventing unethical behavior or violations.

9.2The Company encourages all employees to report

any suspected violations or well-founded concems

arising in the workplace.
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9.4 . rlhqphpp, nfin[rg durufrtr qhmp t l S.+ Cases that must be reported include (but are not

urhuqruhqhl/rnhqh\ugtrfu trhpurnmrl btr (prutg 5htr I limited to):

uruhf ur [lu{ur\{n LrI).

9.3 C[\hpnp3utp hhurtr-nr-rl t Ctrllhpnr-pjrutr

Un$Ihg uurhfutnltuO ]urufumnrftrhpfr rlhpruphplul

ruhurqurlrqdrutr, furufurnnr-rltrhplr prugurhurlullurtr L

\rupqunqtuhullurb mnr-1dhp[r \]rpurnrlurD pnlnp

qurhutr2trhpltr: trn1np ruhruqru[rqhpg

hhrnrHptr[r{nrd htr qur4tntrfr tr qum2urd lhpqnrl'
prugrunhlml lutr+hpU trhplru;rug{ru0 urtrdfr

tr\rurnilruilp nptrt furnpu\tuhnrp.1uh, lrupru2ruhrlutr

llutl ru11 lurlu3urllruhnr-p;urh 4puhnpnr-f :

It opbUurypnrBlurrIp uurhtfufu{rub nl

onhLuttrul ununpubnn, hUtulbu Ututr

lutnULbpn{, CLQbpnuBlruL tu11 Lbppfrt

frprurlurltul urlmbpnt[ uurhfruUrlrub

tqu h uL gLbpp lqur h quLbp,

qbqbupurpnr-B1urU lud fu urpryurfunrp1ut,

! n nn ur4 gft tu1 fr, t {bpUbp, ! u rI rl.l t tlhpngU bn

$r 4nr-U b1n r- rf ru utn b p p,

nntrb uUbfr urnnrpnr-ByurUp Urud

uL{tn urlrqn r.raJurup uqunUugnq ttr.nurLqh

untlulnrBlnlUp:

9.5 Surtr\urgur0 ur2fuurmur\|rg, nd nrtrlr

hldtnutlnp{u0 \uru\urO, np dhpntrgurl \hurnul
tr2{ru0 +hqphnhg nptrt ft\p mhqh t nrhhgfu,

hurpnq t ruJ4 ilurufrtr urhuquhqhl/rnh4h\urgtrhl

ttrlhpru-p;urtrp:

9.3 The Company adheres to all requirements

established regarding whistleblowing, identifuing

violations, and applying disciplinary measures. All

reports are investigated confidentially and

appropriately, ensuring that no discrimination,

abuse, or any form of retaliation is taken against the

person submitting the report.

illegal acts defined under the legislation of

the Republic of Armenia, as well as violations

of the requirements of this-Code and other

internal regulations of the Company,

cases of fraud, deception, corruption,

acceptance of gifts or other improper

benefits,

any situation posing a threat to a persont

health or safety.

9.5 Any employee who has a reasonable suspicion

that any of the above situations has occurred may

report it to the Company.
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10. \rutntthp[ qruhqurtrnulp h furufurnrlurh

hur rlurp uluuruuhurhrurnr[nrpl n fi p

l0.l Ch\hpnr-pltutr u2luumutrhgtrhnh Unqfhg
tlutrntrtrhp[r qruhqtuhmtlp hfrtltlupurp qruhurtr2 h

L \ruptrnp qnp0n[' trprutrg ruhdtrur\rutr,

tftuuhurqlrurullutr tr qnp0urpurp huurllrutrfr2trhp]r

rutlpnrl2rulltuh nr op;h\mfu[ qhruhtumthuh hrurhup:

10.2 8nr-prupuhgnrp ur2fuurulutfrg, n{

4h\rut[upnr-p1uh \rurl anptptr\hntrhnh Undhg
httpurp\tlht h Btrtrur+u1mnr pJu[r ilruuhurqfirnur\rutr

{ruppruq0fr tr bph\ur:h luur}uurdrutr {hpruphfrlurl,

[purdnr-trp nr-[rfr qurhtutr2Q oplh\rnhq U up4urfi

ptrhnr-p;nr-tr' hfdtr{ru0 \lrpurn\}r ophtru4pnlplru[ tr
trurhntrhhpfr 4pnr;phhpfr rlpu:

10.3 U2fuurrnuhgh qtuhruh2ntl \rutl rutrffr2u\urtr

ak\ut[up[ tlufuurdhnftnr-p.ltutlp phhnlpjnrtrp

lpnnq L hnrut1rutrrugqh ququrtrfr' ruqurhn{h1n{

ur2furutnur\gf mt[rqtrhnh qur2uqrutrnr-p;nr-htr nr

ruhrulrunnr pJnrhtr urfpn42 qnp0gtrpugnrf :

10.4 bph ur2fuuuru\hgn hutnurpnnl hurpurpp, npp

uhhrutftuurhnhh t Atrlhpnrgurtr hhqlr0ur\nr-p3utr

il hp hun4hul nr[hgru0 {uuuhnrpltuh hhm, tuulur

rntrophtrp \upnq t hurfutu&hnhQ ru2fururnu\gh

qpruqhgpru0 tqur2urnhlrtr urhhufruurh4ft|rnplutr

hurpgh phtrurp\nr-rlp :

10.5 U2furuurur\gb qpur4hgprub rqu2rnnhfih

rutrhufrumh4hftnlp1rutr htupgg ptrtrup[hfiru hur2d[r

10. Compliance with the Code and Liability for

Violations

10.1 Adherence to this Code by all Company

employees is a fundamental obligation and a key

factor in ensuring a comprehensive and objective

assessment of their personal, professional, and

business qualities.

10.2 Any employee who is subject to remarks or

criticism from the management or Partners

concerning alle ged breaches of professional conduct

or ethics is entitled to request an objective and

impartial review, conducted in accordance with

applicable legislation and the provisions of this

Code.

10.3 Upon the employee's request, or at the initiative

of the immediate supervisor, such review may be

carried out on a confidential basis, ensuring the

protection of the employee's personal data and

maintaining impartiality throughout the entire

process.

10.4 If an employee commits an act that is deemed

incompatible with the Company's reputation or the

trust placed in them, the director may initiate a

procedure to assess the employee's potential

incompatibility with their position.
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h[ tunh{nul ru2fuiuuru\gh lprmupn4rulfruhh

qhuhtuurftuh uprynr-[rpfrhpp, npulluur{nprfurh

{ruumrup4phpp \ruf uryl hruiltuqrurnruufurutr

L;uphpp, npnhB ur&trpudh2rn h[ [rntu

npulrudnpfurtrp h qpru4hgpru0 up2ulntrlrtr

hruf tuqrutnruufu ruhn rpl nrhp {hpurhur3hlnr hunhup :

10.6 trnpqnputnf{ rl2ru\nr-jpp l, hphll.":h trnpdhpfr

qurhqruhnr-ilp unur2[rur1frh updhp ttr

A&\hpnpluhmd lnrprupruhynr-p ur2fuiuulu\gfr

hrufrup: rrnpqnpurufrd rl2ru\nrypfr lL Lph\rufh

&npdUp[ fuufurnnr-rlg 4fnnrup!{mrl t npqhu

u2fuumu\g[ qur2rnntrfr[ utrhurfrurnh4hfir

{ruppruqfO:

10.7 Unrytr ktutrntrhhpfr qruhurtr2trhpfr

lqruhqurtnlu[r rup4lnr-trpnr-f Ctrlqhpnr-p3nr-trp h lrp
ru2]uurtnur\hgnhpU lprFnq h[ hhrlhhru\nr-p;ruh

dtruru tmht, |rtrlqku tlutr htrpurp\tlht <<

oph[ru4pnrplurdp 1,4,uil Ctrltrhpnrylrutr trhppfrtr

[pru{ur\rutr ur\rnhpn{ uurh{uht[urb

uprndrudfpngtrhpfr:

I 0. 8 Unr-3tr rrutrntrtrhpfr fuiufurnnr-ttg hutr4frutu[rnr-tl

t Ctr\hpnr.pltutr hhppltr frpun{ul1rutr uhmh

fuiufuunr-f, hu\ fuurfuinnrf \uruuupru0

u2|uutnu\gh tr\rutnfru{p Uupn4 htr !}rprundhl

Qtr\hpnrpluh hunftuqurururufuruh trhpplrh

fptu{ullrutr ulmhpn{ uuhrlurtr{ut

l4urpqurqurhru\u tr rnnrSdhp :

10.5 When assessing potential incompatibility with

the position, the Company shall take into accountthe

employee's performance evaluation results,

professional qualification documents, and any other

relgvant materials necessary for reviewing their

suitability and professional fitness for the role.

10.6 Corporate culture and adherence to ethical

standards are core values for every employee of the

Company. Any violation of corporate culture or

ethical standards is considered conduct incompatible

with the employee's position.

10.7 Failure to comply with the provisions of this

Code may result in reputational damage to the

Company and its employees, as well as the

imposition ofpenalties provided by the legislation of

the Republic of Armenia and/or the Company's

internal regulations.

10.8 Violation of this Code constitutes a breach of

the Company's internal regulations, and disciplinary

measures established by the relevant internal

regulations of the Company may be applied to the

employee responsible for the violation.
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